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=® WELCOME

The purpose of this Parent Handbook is to make information available to you. It includes many of the
policies that you have signed during registration. Please read the enclosed information carefully and
keep this document handy for ready reference.

¢+ History of DCCC

Denlow Community Child Care (“DCCC” or the “Centre”) is a non-profit community-based centre
offering quality care and educational programs for children ages 2.5-11 years of age. We are located in
Denlow Public School and have been in operation since 1987.

We are currently licensed for 20 Preschool, 13 Before- & After-School Kindergarten, and 30 Before- &
After-School School-Age children with six qualified Registered Early Childhood Educators (RECEs) and
one Early Childhood Assistant (ECA). All RECEs are in good standing with the College of Early Childhood
Educators. All staff are up-to-date with their Standard First Aid CPR Level C and have a clear Vulnerable
Sector Check.

+* Volunteer Board of Directors

Our Centre is run by a Board of Directors who are volunteers from our community. Parents who are
interested in serving on this Board are very welcome. Our Annual General Meeting is usually held in
October and the Board can have a maximum of 7 directors.

9,

*» Responsibilities Pertaining to The Board of Directors

Every family that has a child enrolled in the Centre automatically becomes a member of the corporation.
As a member of the corporation (which is the legal operator of the Denlow Community Child Care -
North York, Inc.), the family is entitled to one vote at the Annual General meeting. Board of Directors are
elected from among parents wishing to serve on the Board at this meeting. Board of Directors will
usually serve a minimum of two-year term.

The Board of Directors will meet with the Executive Director every four to six weeks when the Executive
Director presents a report. This process serves to check whether the objectives of the program are being
met, as well as providing an opportunity for the Board and the Executive Director to resolve matters of
concern.

The Board of Directors of DCCC has the option to make changes and/or additions to the policies and
procedures of the program as the need arises.
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®R SIGNIFICANT DATES
Academic Year 2024/2025

Labour Day — Centre Closed

September 2, 2024

First Day of Childcare

September 3, 2024

Thanksgiving Day — Centre Closed

October 14, 2024

Professional Activity Days

Sept. 27, 2024
Oct. 11, 2024
Nov. 15, 2024
Nov. 29, 2024
Jan. 17, 2025
Feb. 14, 2025
June 6, 2025

Winter Break - Centre Closed

Dec. 23, 2024 - Jan. 3, 2025,
inclusive

Family Day — Centre Closed

February 17, 2025

March Break

March 10-14, 2025, inclusive

Good Friday and Easter Monday — Centre Closed April 18, 2025
April 21, 2025

Victoria Day — Centre Closed May 19, 2025

Preschool Graduation Ceremony June 2025

Date to be determined

Last Day of Childcare Programs

June 27, 2025

Any changes in the above dates or schedules will be announced during the school year.

+* Centre Hours

DCCC is open Monday to Friday from 7:30 a.m. to 6:00 p.m. Hours may be adjusted during PA Days and
March Break depending on enrolment numbers and staffing. The Centre must follow legislated

Staff/Child ratios at all times. Our programs run for 10 months from September through June. During the
months of July and August the Centre is closed. Staff will make every effort to give families two weeks’
notice regarding changes in Centre hours. The Centre may need to change services or close as a result of
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any Health and Well-Being or Pandemic Protocols as instructed by Toronto Public Health and/or the
Toronto District School Board.

The Centre will be closed on all statutory holidays as well as Easter Monday and any other days listed
under the Significant Dates table:

Civic Holiday Labour Day Thanksgiving
Christmas Day Boxing Day New Year's Day
Family Day Good Friday Easter Monday
Victoria Day Canada Day

% Changes in Program Delivery, Closures and Hours of Operation

The Centre may need to change services or close during a pandemic for the following reasons:

e The Centre may be asked to close by Toronto Public Health to reduce the spread of the virus.
e The Centre may close if teacher/child ratios fall below legislative requirements.
e Individual rooms in the Centre may be closed due to an outbreak in that room.

e The Centre may need to reduce hours in order to accommodate reduced staffing or a change in
hours/caretaking within the Denlow Public School

e The Centre will need to close if the Denlow Public School closes

e All outside agencies will be notified, e.g., City of Toronto Children’s Services, Ministry of
Education, Toronto Public Health, etc.
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®® PROGRAMS & HOURS

Denlow Community Child Care currently operates the following programs:

Preschool #1: 7:30 a.m. —6:00 p.m.

Preschool #2: 9:00 a.m. —3:30 p.m.

School Age #1 Before-School Program: 7:30 a.m. —9:05 a.m.

School Age #2 After-School Program: 3:40 p.m. —6:00 p.m.

Kindergarten Before & After-School Program (one package) — 7:30 a.m. —9:05 a.m. and 3:40
p.m.—6:00 p.m.

vk wnN e

DCCC closes at 6:00 p.m. sharp. If a child remains at the Centre past the scheduled pickup time (3:30
p.m., or 6:00 p.m.) the parent will be charged a $1.00 per minute late fee. The person who picks up will
sign a late pickup form and the family is required to submit the late fee to the staff member who stays
late. Staff document all late pick-ups and report to the Executive Director any family that is persistently
late.

Families must pass this information on to any guardian, grandparent, or nanny who is responsible for
picking up their child/children. If this schedule is a challenge, it is the family’s responsibility to make
arrangements for an authorized emergency person to pick up their child on time.

Persistent lateness or absenteeism is a breach of the Denlow Parent Contract and may result in the
termination of the family’s childcare space.
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®® ARRIVAL & PICK-UP PROCEDURES

Our Centre has a buzzer system that childcare families use to access the building at Door #2 (west
entrance at the Kindergarten playground).

Per TDSB Safe School Protocols, the buzzer system access hours are limited to:

7:30-9:00 a.m. & 3:40 - 6:00 p.m.

Families who are picking up their children outside of the above hours must come to Door #3 (north
entrance near the Preschool playground) and phone the Centre at 416-443-9394 to gain access.

When using the buzzer system at Door #2 during the allotted timeframe:

STEP 1: Arrive at door #2 and push the buzzer (please only push once).

7

.

IMPORTANT: You will come through the Kindergarten playground fence (gate) to access door #2.
You MUST keep the fence gate closed behind you for safety purposes. Please keep in mind that
young Kindergarten children use that playground, and it is extremely important to keep all

playground gates closed.

N

J

STEP 2: Staff will be able to see you through the built-in camera. They will push the unlock button on
their end in the classroom/office. You will hear a click when the door is unlocked.

STEP 3:

To Drop off a Preschool Child

To Drop off a Kinder/School-Age
Child

To Drop off Both Preschool &
Kinder/School-Age Children

- proceed to the preschool
room #114

- help your child change to
indoor shoes, place belongings
on the coat hook, try the
washroom.

- sign child in and send them
into the classroom

- exit via Door #3 to avoid
creating traffic in school
hallways.

- bring your kindergarten child
to their cubby to get ready, take
off jacket/change into indoor
shoes.

- sign them in and ensure they
enter room #122.

- Exit via Door #5

OR

- Drop off your
Kindergarten/School-Age child
first

- Proceed to drop off your
preschool child

- exit via Door #3 to avoid
creating traffic in school
hallways
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- bring your school-age child to
the hallway where they leave
their belongings on a coathook.

- ensure they enter room #122

- sign them in

- Exit via Door #5

é )
ITIMPORTANT !! Your child is not in our care until they have entered the classroom.

The hallways are not monitored by staff. It is the parent’s responsibility to ensure their child has
entered the correct classroom.

. J

s Timeframe for Drop-offs

Preschool Program:

You must drop off your child by 9:00 a.m. School grounds will be very crowded after 9:00 a.m. as school
children wait to enter the building and hallways will be extremely congested. It would be like the 401 at
rush hour!

To be considerate of the school classes that are trying to arrive at a similar time. Please adhere to this
timeframe diligently.

Before-School Program:

Per school rules, the Centre does not accept before-school children past 8:54 a.m. since the play yard
will be supervised by Denlow Public School staff by then. After 8:54 a.m., your school-age child is to join
their class queue in the play yard, and your kindergarten child is to join the Kindergarten class queue in
the Kindergarten playground.

«* To Pick Up Your Child

To pick up your child, use the same entrance door #2 to enter the building. You must remember to sign
your child out on the sign-in/out sheet. Please exit via the nearest door from your child’s classroom.

**Exception: if you pick up your child from the playground during their outdoor play time, i.e., preschool

playground, school-age play yard, etc., a staff member will let you in through the nearest door with their
key card so you can collect your child’s belongings**
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* Important Notes for All Programs:

> Staff will release your child/children to any person(s) listed on your Authorized Pick-Up List.

> If a designated person who is not on our Authorized Pick-Up List will be picking up your
child/children, we must receive a phone call or email from you (the parent) giving us
permission to release your child to that person.

> If you want to add or remove person(s) to the Authorized Pick-up List, please email the
Executive Director at info@denlowchildcare.ca.

» The person who picks up should have an ID on them in case a staff member has never seen
them before. We appreciate your patience in the beginning of the school year as it will take time
for all staff members to recognize new faces.

We will not release your child to any person under the age of 14 years.

If your child/children will be absent from childcare, please contact us in the morning.

If your child will be absent due to illness, we must be informed what that illness is.

YV V V V

Parents of School-Age children must complete and submit the required childcare form to
indicate if their child/children will be attending any Denlow Public School or Toronto District
School Board After-School programs as well as if/when the child will be returning to the
childcare program.

We recognize that at times the protocol regarding entering and exiting through designated doors may
be an inconvenience to you; however, we also know and appreciate that your child’s safety is your
number one priority; this initiative will only work towards making Denlow a safer place. Thank you in
advance for your co-operation and understanding.
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B CLOTHING POLICY

At DCCC we encourage all children to participate in a wide variety of indoor and outdoor activities.
When buying clothing, allow for freedom of movement and practicality. Children should feel
comfortable, be able to dress/toilet themselves (we encourage independence), while not worrying
about getting their outfit dirty.

Your child’s name should be labelled clearly on all clothing items, e.g., coats, sweaters, hats, shoes,
underwear, etc. In addition, please send in with your child a clearly marked bag containing a complete
spare set of clothing that is labeled. While staff will be diligent in looking after each child’s personal
property, we are not responsible for loss or damage to items left at the Centre.

¢ Winter Clothing

Make sure that your child has warm outdoor clothing and boots for cold weather. Mittens must be
attached to coats with clips. Please do not send in your child with gloves; they are too awkward for
young children to handle. Health Canada strongly recommends that parent avoid dressing their children
in scarves and clothing with drawstrings as they are considered a choking hazard; Therefore, the staff
will not dress your child in their scarf if it is sent to the Centre. Instead, please send neck warmers.

Boots must be placed neatly under your child’s hook and shoes kept on the labeled shoe shelf. It will
help staff find your child’s hats and neck warmers (labeled) if they are placed inside your child’s coat
sleeve. Please DO NOT put them inside your child’s knapsack/bag.

% Summer Clothing

Children must wear a hat to protect their head from the sun. We do not allow sunglasses for Pre School
children. Please ensure that you have a labeled (your child’s name clearly printed) container of
sunscreen that can stay in the childcare (not inside your child’s bag or knapsack) and can be applied as
required.

We understand that the coat hook area is very congested and we apologize for this inconvenience.
However, we have no control over the limited area that has been designated for childcare.

You can help by sending in a cloth bag or SMALL knapsack for your child’s hook. We are finding that
some of the knapsacks are very large and taking up a great deal of precious space.

Please DO NOT dress your preschool child in the following clothing:
> Belts, Suspenders, Bodysuits, and Overalls. These articles of clothing do not promote

independence and usually require an adult’s help. This can be very frustrating for both the child
and staff during busy washroom and dressing routines.
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» Costumes of any kind (unless we are having a special party event) - Super Hero Uniforms and
Capes, Princess Dresses/Skirts, Crowns, Headband Cat Ears, etc.

> Footwear - battery-operated shoes with flashing lights.

R/

%+ Clothing that we highly recommend -

o Footwear (soft soled shoes) that is easy for the child to slip on and off (we love VELCRO!!)
Please DO NOT dress your child in crocs or footwear that has built-in battery-operated
flashing lights. These shoes are extremely distracting to other children during Learning Circle
and transition times. They are also very destructive to the environment.

e Sport pants are fantastic for promoting independence and very comfortable! Children can easily
dress and toilet themselves without the aggravation of buttons, snaps and zippers. Your child
will learn these self-help skills in a positive way and at their own level when participating in the
dramatic centre with the dolls and dress-up clothes.

Thank you for your co-operation regarding our Clothing Policy.
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®® PRESCHOOL HALLWAY CUBBIES

It is extremely important that we all keep the children’s coat area clean and organized. You can help by:

» Taking home items in your child’s tin can on a daily basis
» Putting indoor shoes away in the designated area on the labeled shoe shelf
» Ensuring that mittens, hats, neck warmers, etc. are put neatly away and not left on the bench

» Avoid putting wet/dirty coats/shoes on the bench and shelf.

®® GRADUAL ADMITTANCE POLICY

It is the policy of DCCC that all new children registered in the preschool Program will be admitted on a
gradual basis during the first week that the Centre is open in September.

Starting a new school can be a difficult time for even the most well-adjusted child, therefore we do not
start all of our new children on the same day. To assist in ensuring that your child’s transition into a new
setting is a comfortable and positive experience, you will be assigned a specific day that your child may
begin the first week according to their age. There will be no fee refund.

The Executive Director will contact you via email to inform you of your child’s start date in September.
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®® PROGRAM MISSION STATEMENT

OUR STANDARD IS HIGH
OUR PASSION IS CHILDREN
OUR COMITTMENT IS TOWARDS OUR FAMILIES

We believe that every child should have every opportunity to develop to their fullest potential through a
child-initiated and adult-supported environment that focuses on five areas of development in a holistic
way:

Physical
Social/Emotional

1.
2
3. Communication/Language
4. Self-Esteem

5

Cognitive

Our practice is guided by the work Ontario’s Pedagogy for the Early Years How Does Learning Happen?
We understand that learning happens within relationships among children, families, educators, and
their environments.

¢ The Foundations of Our Program

= Every child has a sense of belonging when they are connected to others and contributes to their
world.

= Every child is developing a sense of self, health, and well-being.

= Every child is an active and engaged learner who explores the world with body, mind, and
senses.

= Every child is a communicator who expresses themselves in many ways.

s Strategies & Approaches
To successfully achieve these foundations, we implement the following:

Promote a healthy and safe environment that supports general well-being
Promote an environment which ensures good nutrition and safe food preparation
Support the children to interact, communicate, and co-regulate

Foster exploration, play, and inquiry

Incorporate indoor and outdoor play, active play and quiet time

Foster the engagement of and communications with parents

No .k wN e

Involve local community partners
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8. Support others in relation to continuous professional learning

¢ Play Inspires You to Think Differently

We value “play” as an essential medium for learning. The Ministry of Education’s How Does Learning
Happen (HDLH) and Early Learning for Every Child Today (ELECT) is the continuum which supports our
play-based learning environment. Our staff aim to create an atmosphere that emphasizes individual and
small-group child-initiated and adult supported learning experiences through play.

Daily hands-on activities offer the children a variety of choices from which to select. These activities are
designed to promote success and problem-solving. Our RECEs are responsive to the children's cues and
integrate their individual interests into the daily program plans, providing opportunities for children to
develop social skills of cooperation and sharing.

These activities include:

- Creative art activities and projects

- Science experiments and inquisition

- Cognitive and problem-solving activities

- Cooking and nutrition activities

- Educational computer activities

- Sensory activities

- Block building and construction

- Drama and roleplaying

- Literacy activities — stories, poems, finger plays, chants

- Third Party Enrichment Activities — Super Science, Applefun Puppetry, Ten Ten Sports, Safari
Magic, Artistic Way, Travelling Critters, Scrapbooking, etc.

%+ Partnership

Partnership between families and the Denlow Program is essential for the optimal development of
young children. We encourage ongoing communication between the staff and our families. We see
families as experts who know their children and have important information to share.

R/

% Inclusion

Inclusion and accessibility are used to express the view that all people hold rights and responsibilities as
equal and essential members of our community. The intent is to provide care for children with
disabilities in an integrated setting and to provide support to staff working with these children and to
their families. All Individual Support Plans will be inclusive and appropriate for the age and development
of the child. We are committed to working with community partners to enhance our capability to
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support children with disabilities, through training and consultation within the framework of our
organization.

¢ Monitoring Impact of Strategies

Through feedback from families, children, and staff, we assess opportunities for improvement in our
approaches. Families are surveyed throughout the year using an online survey. Programs are monitored
through observations, staff meetings, and family feedback to ensure that our Program Mission
Statement is reflected in our programs.

«» Professional Resources

HDLH — How Does Learning Happen — www.edu.gov.on.ca/childcare/HowLearningHappens.pdf
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®® INDIVIDUAL SUPPORT PLANS AND INCLUSIVE
PROGRAMMING

DCCC shall ensure that an up-to-date individualized support plan is in place for each child with special
needs.

> Staff will ensure that the program is appropriate for the ages and developmental levels of the
children with special needs receiving care

> The support plans will describe how staff will support the child to function and participate in a
meaningful manner while in our care.

> The support plans will include Objectives, Goals and Action Plan/Strategies/Procedures.

> Parents must sign a form giving staff permission to consult with any other resources required
to implement and support the child’s Individual Support Plan.

The support plans will include a description of any supports or aids, or adaptations or other
modifications to the physical, social, and learning environment that are necessary to achieve success as
well as health and safety.

®® OBSERVATIONS AND REPORTS

During the school year, the children’s play activities and interactions are observed and documented
regularly by our staff. Staff will use their observations, knowledge of child development, and the
children’s cues to implement the activities and experiences described in the program plan. Our staff will
use this knowledge to create contexts to support children’s learning, development, positive self-
awareness, health, and well-being.

Our written observations aid us in three ways. One is to shape our program plan based on the individual
child’s needs, developmental level, and interests. The other is to help us communicate to the parents
how we feel each child is developing and progressing in our setting. The third is to ensure that staff are
meeting the expectations and requirements described in the Program Mission Statement.

Preschool parents will receive a fall and spring report outlining their child’s progress. Parents are also
welcomed to review their child’s Observation Portfolio at any time.

Reports will include the following areas:

- Large and Fine Motor Development
- Social/Emotional
- Cognitive Skills
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- Music and Movement

- Organized Group Activities and Work Habits
- Health & Well-being

- Self Help Skills/Routines

- Dramatic Play

- Language/Communication Development

®® ACTIVITIES OFF PREMISES

DCCC does not participate in field trips or walks off premises due to our part-time enrolment. Instead,
we bring into our programs a variety of Enrichment programs throughout the year including Super
Science, Dynamix Teambuilding Adventures, Puppetry, Lego building, Scrapbooking, Nature Based Music
and Yoga Education, etc. Should we go off premises at any time for a special occasion, we would notify
all parents through permission forms and follow all safety and security protocol.
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®® ADMISSION AND WAITLIST POLICY

% Policy
General

e DCCC will strive to accommodate all requests for the registration of a child at the Centre.

e No individual will be discriminated against on the basis of race, language, culture, sex, disability,
or sexual orientation.

o  Where the maximum capacity of a program has been reached and spaces are unavailable for
new children to be enrolled, the waitlist procedures set out below will be followed.

e No fee will be charged for placing a child on the waitlist.

7

** Procedures

Currently Enrolled Families

e Current parents will be asked during January to inform the Executive Director in writing of their
childcare needs for the following school year.
e This includes younger siblings who have reached the required age to enrol in the program.
e If a parent does not request space during the allotted timeframe, it will be assumed that care is
not required.
e At the time of registration, families will be required to submit:
a) First month’s fee (deposit) for September. This deposit is non-refundable should the
family change their mind after June 1*'.
b) Signed Fee Schedule.
c) Completed and signed Pre-authorized Debit Agreement.

Receiving a Request to Place a New Child on the Waitlist

e DCCC will receive parental requests to place new children on the waitlist via the online
registration form at www.denlowchildcare.ca

o A preschool child must turn 2.5 years old during the school year in order to be eligible for the
waitlist of that year.

e Once the online registration form is completed, the online system will automatically place the
child on the waitlist in chronological order.

e This process is automatic and no confirmation is required to confirm that a child has been
placed on the waitlist.

Programs Operated

e Preschool#1 7:30a.m.-6:00 p.m.
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e Preschool#2 9:00a.m. - 3:30 p.m.

e Preschool#3 9:00a.m.-1:00 p.m.or 11:15 - 3:30 p.m.

e Kindergarten Before- and After-School Program (one package)
e School Age #1 7:30a.m.-9:05a.m. and/or

e School Age #2 3:40 p.m. - 6:00 p.m.

Determining Placement Priority when a Space Becomes Available

1. When space becomes available in a program, priority will be given to:
a. Returning children currently enrolled in DCCC, i.e., currently enrolled children who need
to move to the next age grouping.
b. Siblings of those children currently enrolled in DCCC
c. Children who reside in the TDSB Denlow Public School boundaries

2. Once these children have been placed, if additional spaces are available, families on the waitlist
will be contacted based on program room availability and the chronology in which the child was
placed on the waitlist.

Note: out-of-district families may be approved for entrance into Denlow Public School under the

following considerations:

» The child is registered in the full-time preschool program.
» The child will continue attending childcare in the before- and/or after-school program (if a space
is available)

Offering an Available Space

e Parents of children on the waitlist will be notified via email and/or phone that a space has
become available in their requested program.

e Parents will be provided a timeframe of 48 hours in which a response is required before the next
child on the waitlist will be offered the space.

Initial Orientation Visit

When a space becomes available the next eligible family from the waitlist will be invited to a tour. The
Executive Director will use this opportunity to meet the child and gather information that is pertinent to
the program. They will also share information regarding the philosophy of our program, our staff,
policies, and procedures. This visit typically takes place in April and May.

During this visit it is the responsibility of the parent(s) to inform the Executive Director if the child has an
identified special need. They will gather all required information from the parent and may contact our
Resource Consultant to ensure that the child’s needs can be accommodated in our program.
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If after meeting with the family and consulting with our Recourse Consultant and the Board of Directors,
it is determined that DCCC may not be the best option for the child, DCCC will make every effort to assist
the parent in finding a suitable alternative.

Returning families will not be expected participate in an orientation visit, however they must review and
update their registration information, review and sign the Parent Contract, Parent Code of Conduct, etc.
on an annual basis.

Enrolment of New Families

e Upon enrolment new parents must have completed all registration forms, children’s medical
information, permission forms, emergency information, and submitted a recent photograph of
the child for our files.

e Parents are asked to review and sign all policies in the Parent Handbook. If needed, the
Executive Director will provide assistance in understanding the policies.

e Parents must sign a contract between themselves and the Centre indicating that they will abide
by all outlined policies.

o Achildcare space is only secured once the following have been submitted:

a) Registration fee
b) First month’s fee (deposit). This deposit is non-refundable should the family change
their mind after June 1*.
c) Signed Fee Schedule and Pre-authorized Debit Agreement
Parents who have a child with an anaphylaxis must follow our Anaphylactic Policy.

One-Time Registration Fee

A one-time non-refundable registration fee is required for each child accepted into a program. This fee is
$50.00 for the first child and $30.00 for each additional sibling. This fee applies to both full-fees and
subsidized families (this fee is subject to be reduced according to CWELCC guidelines. Please see
updated posted CWELCC rates).

Subsidy Enrolment Deposit Policy

A deposit of 50% of the first month’s fee will be required prior to the Registration date and held in trust
until the Subsidy amount has been approved (in writing) by the City. The deposit will be refunded when
the child is enrolled and begins the program. If the family withdraws from the program before the child
starts the program, the deposit will not be refunded.

Withdrawal Program Notice

Any parent may withdraw their child/children from the Centre upon two month’s written notice to the
Executive Director. A refund will only be paid in the event that the Board of Directors deems that there
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are extenuating circumstances pertaining to the withdrawal. Upon withdrawal from your child’s
program, you may request to go on a waitlist, however your name will be put at the bottom of the list.

Privacy and Confidentiality

Denlow Community Child Care must maintain the Privacy and Confidentiality of all families and children
on our Wait Lists. If you wish to confirm your status on the waitlist, you must contact the Executive
Director by telephone. Please understand that the sequence on the waitlist my change from time to
time and year to year according to the Priority List.

The Board of Director and Executive Director of the Centre reserves the right to modify or amend this
Policy according to the needs of the Community, financial and/or program status of the Centre, or any
unforeseen circumstances/requirements of the TDSB, Denlow Public School or Denlow Community Child
Care.
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®® FEES

Fees are set according to the costs of operation at the beginning of each financial year. The monthly fee
is payable with no deduction for absences. Fees are subject to change.

The initial payment covering the first month is payable via pre-authorized debit upon registration.
Parents will be asked to sign a Fee Breakdown document outlining the subsequent monthly pre-
authorized debit payments. A service charge of $25.00 will be applied to late payments and/or N.S.F.
transactions.

The use of P.A. Days for Before & After Kindergarten and School-Age children must be booked and paid
for one week in advance of the date to be used. If a cancellation is made after this date, there will be no
refund.

¢ Canada Wide Early Learning & Child Care (CWELCC)

As of October 3, 2022, DCCC is enrolled and approved to take part in the CWELCC System. The eligible
age groups are Preschool and Kindergarten.

There is no guarantee that the Centre will continue to be a part of CWELCC in future years.

As part of CWELCC, preschool and kindergarten fees have been reduced as follows:

+* Fee Schedule Per Month:

Preschool Age 2 % to 4 Years Old As of Sept. 1,2024

Package #1

= Full Day (7:30 a.m. — 6:00 p.m.), five days a week
= Includes a hot lunch & two snacks

® Includes Professional Activity Days & March Break

$481.95 per month

Package #2

= 9:00 a.m.-3:30 p.m,, five days a week

= Includes a hot lunch & two snacks

® Includes Professional Activity Days & March Break

$450.76 per month

Package #3

= 9:00a.m.—1:00 p.m.or11:30 a.m. - 3:30 p.m.
=  Five days a week

= Includes a hot lunch & a snack

$261 per month
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Before & After Kindergarten 4 to 5 years

As of Sept. 1, 2024

Before & After School

= Before School (7:30 - 9:05 a.m.)

= After School (3:40 - 6:00 p.m.)

= |ncludes a snack

= Does not include PA Days or March Break

Note:

There is no split fee for Before and After Care. The fee is $274.05
for both Before & After Care Programs in order to provide
Kindergarten children with a seamless day from 7:30 a.m. — 6:00
p.m.

$274.05 per month

PA Days (Kindergarten)
®* |ncludes a hot lunch & two snacks

$21.73 per day

March Break (Kindergarten)
= Includes a hot lunch & two snacks

$21.26 per day

School-Age 6 to 11 years old

As of Sept. 1, 2024

Package #1
= Before school (7:30 — 9:05 a.m.)
= Does not include Professional Activity Days or March Break

$221 per month

Package #2

= After school (3:40 - 6:00 p.m.)

= Includes a snack

= Does not include Professional Activity Days or March Break

$397 per month

Package #1 & #2

= Before and After school

® Includes a snack

= Does not include PA Days or March Break

$598 per month

PA Days & March Break Full-day Care (School-Age)
= |ncludes a hot lunch & two snacks

S47 per day
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50% off for each
additional school-
age sibling

= All fees are subject to change with one month’s written notice.

= All families will be charged a one-time registration fee of 50.00 for the first child enrolled, and
$30.00 for any additional sibling (523.63 and $14.18 for age groups eligible for CWELCC
reductions).

= Late fee of 1.00 per minute applies to all programs.

¢ Income Tax Receipts
The Centre will provide a record of the previous year’s fees for each family before the end of February of

the following year. Parents who withdraw during the year must ensure that the Executive Director has
the correct email address in order to email the Income Tax Receipt.
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WITHDRAW POLICY

DCCC reserves the right to withdraw childcare services/membership for cause in any of the following
situations:

«»* Child’s Behaviour

Non-Violent Disruptive Behaviour

Any of the following behaviours by the child attending DCCC:

a)
b)

Persistent opposition to authority
Willful destruction of school/Centre property
Use of profane or improper language

Conduct that impairs the operation of the Centre or the physical or mental well-being of others
in the Centre

Racial or other discriminatory incidents

Conduct that creates Health & Safety Concerns by staff and/or parents

-First Communication — Verbal identification of behaviour(s)

Staff will speak to the child and the parent(s) or guardian will be informed of the issue verbally.

Staff will keep written documentation and records to indicate when the child and parent(s) or
guardian were spoken to.

Second Communication — Meeting and Plan of action

Meeting with the parents, Executive Director and at least one staff member in order to verbally
outline all incidents and concerns.

Parents and staff will work together to create a mutually agreeable Plan of Action including
possible assessments and support services.

Document and submit to the parent(s) a written follow up of the meeting, including an outline
of agreed upon strategies.

Staff will continue to document all incidents.

Third Communication — Written warning

Should the agreed upon strategies fail to correct the disruptive behavior, a written warning
completed by the Board of Directors will be hand delivered to the parent(s) or guardian and sent
via email.

Parents may request another meeting to revisit the Plan of Action.

All written documentation will be kept on file.

Back to Table of Contents Page 26 of 65




o Staff will continue to document the child's progress and the procedures that have been putin
place. This information will be shared with the Parents on request.

Fourth Communication — Withdrawal from program
¢ Should the behaviour continue, the Board of Directors will notify the parent(s) or guardian in
writing of withdrawal of childcare services/membership.

e Parents will be given 10 working days’ notice of withdrawal and given referrals to other services.

o If the family receives a subsidy, the Executive Director will notify Toronto Children’s Services of
the withdrawal from the program.

Violent or Aggressive Behaviour

A child’s behavior is dangerous or hazardous to the health and/or well-being of the other children and
staff and/or is deemed a “Serious Incident”. Some examples include - hitting, biting, spitting, scratching,
hair pulling, pushing, pinching, throwing objects

First Communication — Meeting and Plan of Action

e Meeting with the parents, Executive Director and at least one staff member in order to verbally
outline all incidents and concerns.

e Parents and staff will work together to create a mutually agreeable Plan of Action including
possible assessments and support services.

e Document and submit to the Parent(s) a written follow up of the meeting, including an outline
of agreed upon strategies.

e Staff will continue to document all incidents.

Second Communication — Withdrawal from Program

e Should the behavior continue, the Board of Directors will notify the parent(s) or guardian in
writing of withdraw of childcare services/membership.

e Parents will be given 10 working days’ notice of withdrawal and given referrals to other services.

o If the family receives a subsidy, the Executive Director will notify Toronto Children’s Services of
the withdrawal from the program.

¢+ Parent/Guardian Behaviour

Parent/Guardian Physical Abuse of Staff

A parent(s) or guardian becomes physically abusive to administration, staff, board members, students,
or volunteers of the Centre.
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Physical Abuse — Immediate Withdrawal from Program

e The parent(s) or guardian will be notified in writing of immediate withdrawal of childcare
services/membership.

e The incident will be documented, and the Board of Directors will be informed immediately.

e  The Executive Director will follow the Serious Occurrence Procedure and notify all required
parties including Toronto Children's Services, the Ministry of Education and possibly Toronto
Police Services.

Parent/Guardian Verbal Abuse of Staff

A parent(s) or guardian makes any racial or other discriminatory comments to a staff member, parent
and/or child.

First Communication — Written Warning
e The incident will be documented by staff and reported to the Board of Directors.

e The parent(s) or guardian will be provided by the Board of Directors with a written warning
specifying that a second occurrence will result in withdrawal of childcare
services/membership.

e  Staff will continue to document all incidents.

Second Communication — Immediate Withdrawal from Program

e The Board of Directors will notify the parent(s) or guardian in writing of immediate withdraw
of childcare services/membership.

e The Executive Director will notify Toronto Children's Services if the family is subsidized.

Parent/Guardian Disruptive Behaviour

A parent(s) or guardian makes unrealistic demands and/or threats on the program and/or staff. Staff
feel that they are being harassed and/or bullied by a parent(s) or guardian and/or staff feel that the
parents or guardians conduct are a Health & Safety concern. The Board of Directors reserves the right to
withdraw the enrollment of any child if in the opinion of the Board of Directors continued enrollment, in
light of the parents demands and/or threats, interferes with the smooth and safe operation of the
centre.

First Communication — Meeting and Plan of Action

e  Meeting with the parents, Executive Director and at least one staff member in order to
verbally outline all incidents and concerns.

e Document and submit to the parent a written follow up of the meeting, including an outline of
agreed upon strategies.
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e  The parent(s) or guardian will be provided with a written warning specifying that a second
occurrence will result in withdraw of childcare services/membership.

e The incident will be documented by staff and reported to the Board of Directors.

e  Staff will continue to document all incidents.

Second Communication — Withdrawal from Program
e  The parent(s) or guardian will be notified in writing of withdraw of childcare
services/membership.
e  Parents will be given 10 working days’ notice of withdrawal unless their behaviour is deemed
by the Board of Directors to be a Health & Safety concern.

e  The Executive Director will follow-up with Toronto Children's Services if the family is
subsidized.

Parent/Guardian Failure to Comply

A parent(s) or guardian fails to comply with policies set out in the Parent Handbook and/or Policies and
Procedure Manual of the Centre and/or a parent fails to comply with program regulations including
health and safety protocols.

First Communication — Meeting and Plan of Action
e The Board of Directors and Executive Director will meet with the parent(s) or guardian in order
to put together a mutually agreeable plan of action and time frame to resolve the areas of
concern.

e Document and submit to the parent a written follow up of the meeting, including an outline of
agreed upon strategies.

e  Staff will continue to document all incidents.

Second Communication — Written Warning

e  Written warning by the Board of Directors to be hand delivered and emailed to the parent(s)
or guardian specifying that the next occurrence will result in withdraw of childcare
services/membership.

Third Communication — Withdrawal from Program

e  The parent(s) or guardian will be notified in writing and by email of termination of childcare
services/membership.

e  Parents will be given 10 working days’ notice.

e  The Executive Director will notify Toronto Children’s Services if the family is subsidized.

